Help Desk Manual: Dept. of IT Services (ITS) — GUtech

PASSWORD RESET TOOLS FOR MOBILES

Microsoft FIM allows user to reset there GUtech password from location
through your Windows Phone, iOS and Android device. Once you have
registered your secret questions and answers in GUtech Password Registration
Portal, please follow the below steps for resetting your password.

STEP 1:
You have to download a free App called “Password Reset” from the play
stores.

STEP 2:
Click on “Settings” and fill the information of password reset portal:
e Password Reset Portal URL: https://passwordreset.gutech.edu.om
e Select the option “Use last domain and username”
P a S SW O r d uPasswordReset Settings
Password Reset Portal URL
r eset https://passwordreset.gutech.edu.om

Use last domain and usernam..

Whether the last domain and username
entered should be used.

Welcome to the FIM Password Reset
app for Android!

If you would like more information
about branding this product for use in
your company, please contact
Certified Security Solutions, Inc. or
visit www.css-security.com
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STEP 3:
Click on “Reset Password”

This will ask your domain name and the user name

e Domain: gutech.edu.om
e Username: login name
Click on “Login”

Next windows will ask your secret questions, after answering the secret

questions click “Next”, there you have to type your new password twice and

click “Reset Password”,
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